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docking • its updater

ERROR MESSAGE :
THE DOCKING IS NOT IN UPDATE MODE

MESSAGE : THE UPDATE IS SUCCESSUFL

firmware update

DOWNLOAD THE UPDATE SOFTWARE
BY CLICKING ON THIS LINK

DOWNLOAD THE FIRMWARE
BY CLICKING ON THIS LINK

STEP 2 • PROCEDURE OF THE UPDATE

IMPORTANT

THE SOFTWARE MUST BE UNDER
WINDOWS 10 (APPLE INCOMPATIBLE)

DOWNLOAD ITS UPDATER

DOWNLOAD FIRMWARE

Press the black button next to the SIM card. While 
holding it, turn on the docking.

Then release the black button when the Docking is 
on (blue button lit).

The button lights up but the screen will remain black.

1 	 Switch the Docking to UPDATE mode

2 	 Connect Docking to PC via USB/RS232 cable

2 available lengths :

3 	 Select the hardware to be updated

IMPORTANT

DO NOT UNPLUG THE DOCKING DURING THE UPDATE. IN CASE OF DISCONNECTION FROM THE SERVER, THE
DOCKING SAVES THE DATA AND RESTORES IT DURING THE AUTOMATIC RECONNECTION TO THE SERVER.

REF.  CO2M REF.  CO3M2 METERS : 3 METERS :

STEP 1 • DOWNLOADS

4 	 Find the com port of the Docking among the 
available com ports via the drop-down menu (all  
available com ports are displayed)

Select the Docking update «.BIN» file

5 	 Press the UPDATE button to start the update

NOTE : if an error message is displayed, it means that 
either the com port was not the one the Docking, or the 
Docking was not in update mode.
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